
Teleradiology
Reporting Services
Teleradiology Reporting Through 
Expert Eyes

Accurate | Fast | Affordable



About Expert-i
Imagine a world where expert radiology interpretations are 
at your fingertips, anytime, anywhere. That’s the reality 
Expert-i brings to life. 

Since 2018, Expert-i has been redefining radiology across 
the Middle East, and Africa. We are a leading Teleradiology services 
company, fueled by a relentless commitment to quality, efficiency, 
and patient-centric care.
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Mission

Vision

Setting the gold standard in teleradiology with unyielding accuracy, 
superior expertise, and unwavering commitment to delivering 
the highest quality interpretations for every patient.

To build a future where every patient receives seamless access 
to world-class radiology interpretations, empowered by our unwavering 
commitment to quality, technology, and partnership. We envision 
a thriving healthcare ecosystem where time and cost limitations vanish, 
replaced by accessibility,efficiency, and optimal patient outcomes.
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Our Core Values
Excellence
Every pixel, every diagnosis, matters. We pour our passion into meticulous 
reporting, employing leading-edge technology and the sharpest minds 
to ensure unwavering accuracy.
Our pursuit of knowledge is endless, fueling a culture of continuous 
learning and pushing the boundaries of precision.

Patient-Centricity
At the heart of everything we do is the patient. We strive for seamless, 
lightning-fast access to expert interpretations, putting patients 
well-being and care at the forefront of every decision. 
Compassion and genuine concern guide our communication, 
ensuring a positive and reassuring experience for everyone.

Innovation
We’re not content with the status quo. We embrace cutting-edge technology 
and proactive problem-solving, constantly innovating to revolutionize
Tele-radiology. This relentless pursuit of progress means faster diagnoses, 
smarter treatment plans, and a healthier future for all.
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Efficiency
Time is precious. We champion streamlined workflows and cost-effective 
solutions, eliminating delays and ensuring timely reporting.
Our responsiveness and proactive communication keep everyone 
informed and empowered to make informed decisions.

Partnership
Collaboration is our cornerstone. We build strong, symbiotic 
relationships with healthcare providers, fostering open communication 
and mutual respect. Together, we streamline workflows, optimize 
resources, and elevate the standards of medical care.

Integrity
Transparency and ethical conduct are our north stars. Every 
interaction is guided by honesty and accountability, building trust 
and solidifying our commitment to doing the right thing, always.
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Our Services

Comprehensive and detailed analysis 
of medical images by consultant radiologists, 
reviewed and validated for accurate diagnosis 
and treatment planning.

Teleradiology Reporting Services

Business Services

Fast and timely interpretations, ideal 
for international collaboration, urgent 
care settings or initial triage, followed 
by final reports for thorough assessment.

Gain peace of mind with a second 
independent interpretation of study
to make confident decisions.

Benefit from the expertise of radiologists 
specializing in specific areas like 
cardiovascular neuroradiology, 
Musculoskeletal and more.

Final Reads Second Opinion Reads

Preliminary Reads Subspecialty Reads

Training &
Education

IT & Technology 
Support

Operation 
Consulting
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Teleradiology Coverage Models

After Hours Coverage
Ideal for facilities with moderate imaging volume but limited need 
for overnight interpretation.

Vacation Coverage
Offers virtual locum temporary solutions for covering radiologist absences 
due to vacations, conferences, or illness.

Full Time Coverage
Best suited for facilities with high imaging volume and constant need 
for interpretation.

Nighthawk Coverage
Specifically designed for overnight interpretation support, typically 
from 10 PM to 8 AM.

Emergency Coverage
Provides immediate interpretation for critical imaging studies outside 
regular hours or urgent cases.

Multiple Coverage Models That Fit Your Needs
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Our Presence 

Our Locations
Egypt  | UAE | KSA

Egypt, USA, KSA, Jordan, Lebanon, Sudan, Yemen, Iraq, 
Libya, Kenya, Nigeria... and more

+10

Countries

+90

Radiologists

+120

Facilities

+300,000 

Final Reports

Complying with American 
College of Radiology 
diagnostic protocols.
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Supported Modalities

All Subspecialities Supported 

U.S      X-Ray      Mammorography      CT       MRI       PET-CT      

How Teleradiology Works at Expert-i
You are 3 simple steps away from starting the service

1 2 3
Scan Patient
• Scan Patient
• Images go to PACS server / 

Modality Workstation

Upload Study
• Send Images to Harmony Platform
• Assign study to a consultant based 

on specialty
• Image reading & primary report
• Quality assurance & report 

validation

Download Report
• Notification sent to the 

Imaging Centre
• Report Ready for download

MSK                 Neuro                 Head & Neck                Women      
Pediatric         Cardiovascular         And others
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You are just 24 hours away from starting a new era in your 
radiology practice towards excellence in imaging reporting

We have a dedicated team of professional 
IT engineers who can help you overcome 
any IT challenges.

Responsive IT Support 

Fast

Onboarding

HARMONY PLATFORM
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HARMONY PLATFORM
Teleradiology Workflow Management 
Platform Backed By Artificial Intelligence

DELIVER THE RIGHT STUDY

Work Everywhere 
On Any Device

TO THE RIGHT RADIOLOGIST 

AT THE RIGHT TIME
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What is Harmony Platform?
A teleradiology workflow management platform specifically designed by experts in the daily 
practice of a radiologist. Created specifically to improve efficiency, decrease image transfer 
times and improve accuracy through minimizing errors and boost the workflow speed.
Harmony is a double-sided platform that match the needs of radiologists and diagnostic 
imaging service providers with dedicated interface for each of them.

Cloud Based Integrated 
with PACS                        

HIPAA 
Compliant
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Streamline Your Teleradiology 
Workflow With Next-Level Technology

Upload 
Multiple 
Studies

Upload 
Patient 
History

Prioritize 
Your 

Studies

Real-time 
Notifications

Harmony For
Imaging Providers 
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Core Competencies
Why Choose Expert-i ?
Extended Experience +90
More than 90 radiology consultants with +15 years of experience and growing

Highest Accuracy Reports
We provide cutting-edge report accuracy of 99.7%

Structured Reporting
We commit to standard workflows and reporting templates to guarantee the 
consistency of quality.

Always Fast
Very responsive and our TAT < 30 minutes for emergencies

24 Hours Coverage
Uninterrupted services during day and night all year round.
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Service Affordability
We provide competitive prices to suit all your needs

All subspecialties Included
All modality Subspecialties are Supported to cover all exams.

Innovative Technology
Orchestrated operations with our teleradiology workflow management platform 
(Harmony).

Strong IT Support
We have dedicated IT team to support you in getting onboard fast 

No Hidden Cost
Just pay for your usage without any fixed subscriptions or hidden fees.
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CONTACT US
info@expert-i.com
www.expert-i.com
/ ExpertiTeleradiology

/company/expertiteleradiology
+20-1501-909-381
+971-50-683-0565


